Systems Integration Professionals delivering
@ smartcard Solutions and Support Services

in Multi-Modal Transit, Citizen Entitlement,
S Y S T E X Leisure, Security, Education and Healthcare

@m Certified to issue the full range of
Card Media Platforms SPEEIfIEd by ITSO

With an exceptional track record of servicing high profile local and national Smartcard schemes
ESP Systex are Europe's leading provider of independent smartcard personalisation, encoding
services and card issuing systems for mass transit and multi-application citizen card projects.

Our six service bureaus have a combined capacily o issue in excess of 750,000 smartcards per
week and we have distributed over 5 million ITSO cards for the English & Welsh National
Concessionary Travel Schemes as well as 1.5 million cards for Scotland's National Entitlement
Card Scheme.

We hold the most comprehensive certification for all ITSO smartcard platforms and products and
our Quality Management Systems are accredited to IS0 3001:2000 standards. All of our project
managers are Prince2 qualified practitioners and our operational staff are CRB checked.

With 130 ITSO Card Issuing Systems already installed at 40 customer sites we
are ideally placed to satisfy the requirements of Local Authorities,
Passenger Transport Executives and Rail Operators in
meeting the demanding objectives of Transport and

Citizen Smartcard schemes.

At ESP we strive to ensure our prices represent the very best value for money in terms of
service, quality and low-risk, but it is inevitable that competitors will occasionally offer better
prices to win business in the short-term.

Based upon our consistent and sustainable business model we guarantee to better
any like-for-like offer, promotional or otherwise.



